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 Chair of Overview and Scrutiny Committee (OSC) to report on any issues  
raised by the OSC in relation to unrestricted business to be considered. 
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Questions  Response  

6.3Time Banded Collections (Waste Services) 

Can officers share more about the time-banded collections proposal 
for item 6.3. Is there a communications strategy for telling residents 
about the new collection regime. 

The report highlight details of communication and implementation in 

sections 3.35 and 3.36. However,  we are working on a more detailed 

communication plan. This will help inform everyone impacted by this 

change, with focus on ensuring that the information is simple, 

accessible and understandable to all, including our BAME 

community.   
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